
OUR VISION
Together we achieve

OUR MISSION
We are a trusted partner who  

develops and delivers high  
quality services and provides  

a strong voice for people  
to accomplish  
their life goals.
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Community Living Australia will:
++ Be a service provider of choice in the 

markets in which we choose to operate
++ Provide a range of personalised services 

that are evidence based, value-for-money 
and match with the needs and aspirations  
of our clients

++ Have our health and wellbeing at  
the centre of all service delivery

Community Living Australia will:
++ Have systems that meet stakeholder 

needs
++ Have systems that create efficiencies 

and inform decision making
++ Have systems that support us to meet 

our compliance and quality obligations

Community Living Australia will:
++ Be a trusted community partner
++ Leads and contributes to sector 

development

Community Living Australia will:
++ Be an employer of choice
++ Have an enabling culture where  

values are lived
++ Have a workforce that is committed, 

empowered and skilled 

STRATEGIC PLAN 2018—2021      TOGETHER WE ACHIEVE


