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Community Living Australia Service Type 
Support 
Purpose 

Outcome 
Framework 
Domain 

Support Category 

1:1 Individual Support (In Home Support) Core Daily Living Assistance with daily life 

1:1 Individual Support (In Community) Core 
Social and 
Community 
Participation 

Assistance with Social and 
Community Participation 

Respite and Short Term Accommodation (Centre Based) Core Daily Living Assistance with daily life 

Social, Recreational and Learning Groups (In Community) Core Daily Living Assistance with daily life 

Social, Recreational and Learning Groups (Centre Based) Core Daily Living Assistance with daily life 



Schedule of Rates 
1:1 Individual Support (In Home Support) 
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1:1 Individual Support (In Home Support) – Assistance with daily life 

Level of Support 
Ratio 
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Standard 1:1 Weekday Daytime Hourly 01_011_0107_1_1_T $58.80 $88.20 

Level 1 1:1 Weekday Daytime Hourly 01_300_0104_1_1_T $58.80 $88.20 

Level 2 1:1 Weekday Daytime Hourly 01_400_0104_1_1_T $63.35 $95.03 

Level 3 1:1 Weekday Daytime Hourly 01_500_0104_1_1_T $66.54 $99.81 

 

Standard 1:1 Weekday Evening Hourly 01_015_0107_1_1_T $64.71 $97.07 

Level 1 1:1 Weekday Evening Hourly 01_301_0104_1_1_T $64.71 $97.07 

Level 2 1:1 Weekday Evening Hourly 01_401_0104_1_1_T $69.73 $104.60 

Level 3 1:1 Weekday Evening Hourly 01_501_0104_1_1_T $73.24 $109.86 



Schedule of Rates 
1:1 Individual Support (In Home Support) 
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1:1 Individual Support (In Home Support) – Assistance with daily life 

Level of Support 
Ratio 
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Standard 1:1 Active Overnight Hourly 01_002_0107_1_1_T $65.90 $98.85 

Level 1 1:1 Active Overnight Hourly 01_305_0104_1_1_T $65.90 $98.85 

Level 2 1:1 Active Overnight Hourly 01_405_0104_1_1_T $71.00 $106.50 

Level 3 1:1 Active Overnight Hourly 01_505_0104_1_1_T $74.58 $111.87 

 

Standard (All Levels) 1:1 Passive Overnight Each 01_010_0107_1_1 $235.81 $353.72 

 

Standard 1:1 Saturday Hourly 01_013_0107_1_1_T $82.48 $123.72 

Level 1 1:1 Saturday Hourly 01_302_0104_1_1_T $82.48 $123.72 



Schedule of Rates 
1:1 Individual Support (In Home Support) 

 

As at Dec 2020    Community Living Australia Schedule of Rates      Page 5 of 29 

1:1 Individual Support (In Home Support) – Assistance with daily life 

Level of Support 
Ratio 
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Level 2 1:1 Saturday Hourly 01_402_0104_1_1_T $88.87 $133.31 

Level 3 1:1 Saturday Hourly 01_502_0104_1_1_T $93.35 $140.03 

 

Standard 1:1 Sunday Hourly 01_014_0107_1_1_T $106.17 $159.26 

Level 1 1:1 Sunday Hourly 01_303_0104_1_1_T $106.17 $159.26 

Level 2 1:1 Sunday Hourly 01_403_0104_1_1_T $114.40 $171.60 

Level 3 1:1 Sunday Hourly 01_503_0104_1_1_T $120.16 $180.24 

 

Standard 1:1 Public Holiday Hourly 01_012_0107_1_1_T $129.86 $194.79 



Schedule of Rates 
1:1 Individual Support (In Home Support) 
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1:1 Individual Support (In Home Support) – Assistance with daily life 

Level of Support 
Ratio 
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Level 1 1:1 Public Holiday Hourly 01_304_0104_1_1_T $129.86 $194.79 

Level 2 1:1 Public Holiday Hourly 01_404_0104_1_1_T $139.92 $209.88 

Level 3 1:1 Public Holiday Hourly 01_504_0104_1_1_T $146.97 $220.46 

 

Important Information 

 Cancellation fees may apply. 

 NDIS Price Limits are subject to change, updated at least annually (effective 1 July). 

 Community Living Australia pricing will change in accordance with NDIS Price Limits. 

 Community Living Australia is compliant with Temporary Transformation Payment (TTP) terms. 

Non-Remote and Very-Remote Pricing 

All Community Living Australia services are charged at the Non-Remote rate, unless services are provided on Kangaroo Island. All 
services provided on Kangaroo Island are charged at the Very-Remote rate.  

Period Calculation 

A Weekday is Monday to Friday, the extra rates paid for Saturday/Sunday/Public holidays are in substitution for, and not cumulative 
upon, the shift premiums payable for evening and overnight supports, the extra rates for Saturday/Sunday/Public Holidays do not 
increase further when the support finishes after 8pm. 



Schedule of Rates 
1:1 Individual Support (In Home Support) 
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Daytime starts at 6am and finishes at 8pm. Evening is where the support finishes after 8pm and before 12 midnight. Overnight is 
where the support finishes after 12 midnight and before 6am. 

Active of Passive Nights 

If passive support is provided and the support turns active due to a customer need, the active support rate will be charged. Passive 
overnights are charged at an “each” rate per customer. However, passive overnight support can be shared between customers as 
the staffing ratio (i.e. 1:1) refers to active hours only. 

Staffing Ratios 

Community Living Australia shall always seek to provide service using a staffing ratio specific to the customer’s needs, however 
where this is not possible the customer will be charged at the staffing ratio applicable to the service that has been provided. 
Community Living Australia will notify you where possible in advance, if an optimum staffing ratio cannot be achieved. 

 



Schedule of Rates 
1:1 Individual Support (In Community) 
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1:1 Individual Support (In Community) - Assistance with Social, Economic and Community Participation Supports 

Level of Support 
Ratio 
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Standard 1:1 Weekday Daytime Hourly 04_104_0125_6_1_T $58.80 $88.20 

 

Standard 1:1 Weekday Evening Hourly 04_103_0125_6_1_T $64.71 $97.07 

 

Standard 1:1 Saturday Hourly 04_105_0125_6_1_T $82.48 $123.72 

 

Standard 1:1 Sunday Hourly 04_106_0125_6_1_T $106.17 $159.26 

 

Standard 1:1 Public Holiday Hourly 04_102_0125_6_1_T $129.86 $194.79 

 

 

 



Schedule of Rates 
1:1 Individual Support (In Community) 
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Important Information 

 Cancellation fees may apply. 

 NDIS Price Limits are subject to change, updated at least annually (effective 1 July). 

 Community Living Australia pricing will change in accordance with NDIS Price Limits. 

 Community Living Australia is compliant with Temporary Transformation Payment (TTP) terms. 

Non-Remote and Very-Remote Pricing 

All Community Living Australia services are charged at the Non-Remote rate, unless services are provided on Kangaroo Island. All 
services provided on Kangaroo Island are charged at the Very-Remote rate.  

Period Calculation 

A Weekday is Monday to Friday, the extra rates paid for Saturday/Sunday/Public holidays are in substitution for, and not cumulative 
upon, the shift premiums payable for evening and overnight supports, the extra rates for Saturday/Sunday/Public Holidays do not 
increase further when the support finishes after 8pm. 

Daytime starts at 6am and finishes at 8pm. Evening is where the support finishes after 8pm and before 12 midnight. Overnight is 
where the support finishes after 12 midnight or commences before 6am. 

Staffing Ratios 

Community Living Australia shall always seek to provide service using a staffing ratio specific to the customer’s needs, however 
where this is not possible the customer will be charged at the staffing ratio applicable to the service that has been provided. 
Community Living Australia will notify you where possible in advance, if an optimum staffing ratio cannot be achieved. 

 



Schedule of Rates 
Respite and Short Term Accommodation (Centre Based) 
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Respite and Short Term Accommodation (Centre Based) 
 

Level of Support 
Ratio  
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Notes 

Standard  
(Passive Overnight) 

1:1 
Weekday  
(24 hours) 

Day 01_058_0115_1_1 $1,382.63 $2,073.95 

24 hour rates include all expenses in a 24 
hour period including assistance with daily 
personal activities, accommodation, food and 
venue based activities 

Standard  
(Active Overnight) 

1:1 
Weekday  
(24 hours) 

Day 01_058_0115_1_1 $1,728.29 $2,592.44 

Standard  
(Passive Overnight) 

1:1 
Saturday  
(24 hours) 

Day 01_059_0115_1_1 $1,761.77 $2,642.65 

Standard  
(Active Overnight) 

1:1 
Saturday  
(24 hours) 

Day 01_059_0115_1_1 $2,202.21 $3,303.32 

Standard  
(Passive Overnight) 

1:1 
Sunday  
(24 hours) 

Day 01_060_0115_1_1 $2,226.22 $3,339.32 

Standard  
(Active Overnight) 

1:1 
Sunday  
(24 hours) 

Day 01_060_0115_1_1 $2,782.77 $4,174.16 

Standard  
(Passive Overnight) 

1:1 
Public Holiday  
(24 hours) 

Day 01_061_0115_1_1 $2,690.47 $4,035.71 

Standard  
(Active Overnight) 

1:1 
Public Holiday  
(24 hours) 

Day 01_061_0115_1_1 $3,363.09 $5,044.64 



Schedule of Rates 
Respite and Short Term Accommodation (Centre Based) 
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Respite and Short Term Accommodation (Centre Based) 
 

Level of Support 
Ratio  
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Notes 

Standard  
(Passive Overnight) 

1:1 Weekend 2 Days Combination $3,987.98 $5,981.98 

 
Is for two days (48 hours of support) 
 
4.00pm Friday to 4.00pm Sunday (extra 
charges apply for Public Holidays) 
 
 

Standard  
(Active Overnight) 

1:1 Weekend 2 Days Combination $4,984.98 $7,477.47 

Standard  
(Passive Overnight) 

1:1 Week 7 Days Combination $9,811.03 $14,716.54 

 
Is for 7 days (168 hours) of support from the 
designated commencement time (e.g 
2.00pm Monday) to the designated finish 
time (extra charges apply for Public 
Holidays) 
 
 

Standard  
(Active Overnight) 

1:1 Week 7 Days Combination $12,263.79 $18,395.68 

 
 

 

Standard 1:2 Weekday Day 01_054_0115_1_1 $954.85 $1,432.28 

24 hour rates include all expenses in a 24 
hour period including assistance with daily 
personal activities, accommodation, food and 
venue based activities 

Standard 1:2 Saturday Day 01_055_0115_1_1 $1,191.81 $1,787.72 

Standard 1:2 Sunday Day 01_056_0115_1_1 $1,482.09 $2,223.14 

Standard 1:2 Public Holiday Day 01_057_0115_1_1 $1,772.25 $2,658.38 



Schedule of Rates 
Respite and Short Term Accommodation (Centre Based) 
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Respite and Short Term Accommodation (Centre Based) 
 

Level of Support 
Ratio  
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Notes 

Standard 1:2 Weekend 2 Days Combination $2,673.90 $4,010.85 

 
Is for two days (48 hours of support) 
 
4.00pm Friday to 4.00pm Sunday (extra 
charges apply for Public Holidays) 
 

Standard 1:2 Week 7 Days Combination $6,703.34 $10,055.00 

 
Is for 7 days (168 hours) of support from the 
designated commencement time (e.g 
2.00pm Monday) to the designated finish 
time (extra charges apply for Public 
Holidays) 
 

 
 

 

Standard 1:3 Weekday Day 01_062_0115_1_1 $697.04 $1,045.56 

24 hour rates include all expenses in a 24 
hour period including assistance with daily 
personal activities, accommodation, food and 
venue based activities 

Standard 1:3 Saturday Day 01_063_0115_1_1 $855.01 $1,282.52 

Standard 1:3 Sunday Day 01_064_0115_1_1 $1,048.53 $1,572.80 

Standard 1:3 Public Holiday Day 01_065_0115_1_1 $1,241.97 $1,862.96 



Schedule of Rates 
Respite and Short Term Accommodation (Centre Based) 
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Respite and Short Term Accommodation (Centre Based) 
 

Level of Support 
Ratio  
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Notes 

Standard 1:3 Weekend 2 Days Combination $1,903.54 $2,855.31 

 
Is for two days (48 hours of support) 
 
4.00pm Friday to 4.00pm Sunday (extra 
charges apply for Public Holidays) 
 

Standard 1:3 Week 7 Days Combination $4,849.87 $7,274.80 

 
Is for 7 days (168 hours) of support from the 
designated commencement time (e.g 
2.00pm Monday) to the designated finish 
time (extra charges apply for Public 
Holidays) 
 

 
 

 

Standard 1:4 Weekday Day 01_045_0115_1_1 $568.13 $852.20 

24 hour rates include all expenses in a 24 
hour period including assistance with daily 
personal activities, accommodation, food and 
venue based activities 

Standard 1:4 Saturday Day 01_051_0115_1_1 $686.61 $1,029.92 

Standard 1:4 Sunday Day 01_052_0115_1_1 $831.75 $1,247.63 

Standard 1:4 Public Holiday Day 01_053_0115_1_1 $976.83 $1,465.25 



Schedule of Rates 
Respite and Short Term Accommodation (Centre Based) 
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Respite and Short Term Accommodation (Centre Based) 
 

Level of Support 
Ratio  
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Notes 

Standard 1:4 Weekend 2 Days Combination $1,518.36 $2,277.54 

 
Is for two days (48 hours of support) 
 
4.00pm Friday to 4.00pm Sunday (extra 
charges apply for Public Holidays) 
 

Standard 1:4 Week 7 Days Combination $3,923.11 $5,884.66 

 
Is for 7 days (168 hours) of support from the 
designated commencement time (e.g 
2.00pm Monday) to the designated finish 
time (extra charges apply for Public 
Holidays) 
 

 
Important Information 

 Cancellation fees may apply. 

 NDIS Price Limits are subject to change, updated at least annually (effective 1 July). 

 Community Living Australia pricing will change in accordance with NDIS Price Limits. 

 Community Living Australia is compliant with Temporary Transformation Payment (TTP) terms. 

Non-Remote and Very-Remote Pricing 

All Community Living Australia services are charged at the Non-Remote rate, unless services are provided on Kangaroo Island. All 
services provided on Kangaroo Island are charged at the Very-Remote rate.  

How will support be calculated if it is over or under the 24 hour time frame? 

Support shall be charged at a discounted rate up to and including 20 hours, once 20 hours is exceeded the full 24-hour day rate 
applies. 



Schedule of Rates 
Respite and Short Term Accommodation (Centre Based) 
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Period of Support Calculation 

Support will be calculated from the time of admission into the service and calculated every 24 hours thereafter. The day of the week 
that is charged will be based on where the majority of hours fall; if this is equal it will be at Community Living Australia’s discretion. 

Staffing Ratios 

Community Living Australia shall always seek to provide service using a staffing ratio specific to the customer’s needs, however 
where this is not possible the customer will be charged at the staffing ratio applicable to the service that has been provided. 
Community Living Australia will notify you where possible in advance, if an optimum staffing ratio cannot be achieved. 

Service Inclusions/Exclusions 

Item Description Included Excluded 

Staffing Costs   

Food and Drink   

Basic Activities Materials   

Accommodation   

Ticket/Admission Costs on Excursions  
  

(Paid separately by 
customer) 

 

 



Schedule of Rates 
Social, Recreational and Learning Groups –  
Community Based 
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Access Community, Social and Recreational Activities – Community Based 

Level of Support 
Ratio  
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Standard 1:1 Weekday Daytime Hourly 04_104_0125_6_1_T $58.80 $88.20 

Level 1 1:1 Weekday Daytime Hourly 04_300_0104_1_1_T $58.80 $88.20 

Level 2 1:1 Weekday Daytime Hourly 04_400_0104_1_1_T $63.35 $95.03 

Level 3 1:1 Weekday Daytime Hourly 04_500_0104_1_1_T $66.54 $99.81 

Standard 1:2 Weekday Daytime Hourly 04_111_0136_6_1_T $32.93 $49.40 

Standard 1:3 Weekday Daytime Hourly 04_120_0136_6_1_T $24.30 $36.45 

Standard 1:4 Weekday Daytime Hourly 04_136_0136_6_1_T $19.99 $29.99 

 
 
 



Schedule of Rates 
Social, Recreational and Learning Groups –  
Community Based 
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Access Community, Social and Recreational Activities – Community Based 

Level of Support 
Ratio  
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Standard 1:1 Weekday Evening Hourly 04_103_0125_6_1_T $64.71 $97.07 

Level 1 1:1 Weekday Evening Hourly 04_301_0104_1_1_T $64.71 $97.07 

Level 2 1:1 Weekday Evening Hourly 04_401_0104_1_1_T $69.73 $104.60 

Level 3 1:1 Weekday Evening Hourly 04_501_0104_1_1_T $73.24 $109.86 

Standard 1:2 Weekday Evening Hourly 04_114_0136_6_1_T $36.24 $54.36 

Standard 1:3 Weekday Evening Hourly 04_123_0136_6_1_T $26.75 $40.13 

Standard 1:4 Weekday Evening Hourly 04_137_0136_6_1_T $22.00 $33.00 

 
 



Schedule of Rates 
Social, Recreational and Learning Groups –  
Community Based 
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Access Community, Social and Recreational Activities – Community Based 

Level of Support 
Ratio  
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Standard 1:1 Saturday Hourly 04_105_0125_6_1_T $82.48 $123.72 

Level 1 1:1 Saturday Hourly 04_302_0104_1_1_T $82.48 $123.72 

Level 2 1:1 Saturday Hourly 04_402_0104_1_1_T $88.87 $133.31 

Level 3 1:1 Saturday Hourly 04_502_0104_1_1_T $93.35 $140.03 

Standard 1:2 Saturday Hourly 04_112_0136_6_1_T $46.19 $69.29 

Standard 1:3 Saturday Hourly 04_121_0136_6_1_T $34.09 $51.14 

Standard 1:4 Saturday Hourly 04_138_0136_6_1_T $28.04 $42.06 

 
 



Schedule of Rates 
Social, Recreational and Learning Groups –  
Community Based 
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Access Community, Social and Recreational Activities – Community Based 

Level of Support 
Ratio  
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Standard 1:1 Sunday Hourly 04_106_0125_6_1_T $106.17 $159.26 

Level 1 1:1 Sunday Hourly 04_303_0104_1_1_T $106.17 $159.26 

Level 2 1:1 Sunday Hourly 04_403_0104_1_1_T $114.40 $171.60 

Level 3 1:1 Sunday Hourly 04_503_0104_1_1_T $120.16 $180.24 

Standard 1:2 Sunday Hourly 04_113_0136_6_1_T $59.46 $89.19 

Standard 1:3 Sunday Hourly 04_122_0136_6_1_T $43.88 $65.82 

Standard 1:4 Sunday Hourly 04_139_0136_6_1_T $36.10 $54.15 

 
 



Schedule of Rates 
Social, Recreational and Learning Groups –  
Community Based 
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Access Community, Social and Recreational Activities – Community Based 

Level of Support 
Ratio  
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Standard 1:1 Public Holiday Hourly 04_102_0125_6_1_T $129.86 $194.79 

Level 1 1:1 Public Holiday Hourly 04_304_0104_1_1_T $129.86 $194.79 

Level 2 1:1 Public Holiday Hourly 04_404_0104_1_1_T $139.92 $209.88 

Level 3 1:1 Public Holiday Hourly 04_504_0104_1_1_T $146.97 $220.46 

Standard 1:2 Public Holiday Hourly 04_128_0136_6_1_T $72.72 $109.08 

Standard 1:3 Public Holiday Hourly 04_129_0136_6_1_T $53.68 $80.52 

Standard 1:4 Public Holiday Hourly 04_140_0136_6_1_T $44.15 $66.23 

 
 



Schedule of Rates 
Social, Recreational and Learning Groups –  
Community Based 
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Access Community, Social and Recreational Activities – Community Based 

Level of Support 
Ratio  
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Complex 1:2 Weekday Daytime Hourly 04_116_0104_6_1_T $35.48 $53.22 

Complex 1:3 Weekday Daytime Hourly 04_124_0104_6_1_T $26.18 $39.27 

Complex 1:4 Weekday Daytime Hourly 04_146_0104_6_1_T $21.54 $32.31 

 
 

Complex 1:2 Weekday Evening Hourly 04_119_0104_6_1_T $39.05 $58.58 

Complex 1:3 Weekday Evening Hourly 04_127_0104_6_1_T $28.82 $43.23 

Complex 1:4 Weekday Evening Hourly 04_147_0104_6_1_T $23.71 $35.57 

 
 

Complex 1:2 Saturday Hourly 04_117_0104_6_1_T $49.77 $74.66 



Schedule of Rates 
Social, Recreational and Learning Groups –  
Community Based 
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Access Community, Social and Recreational Activities – Community Based 

Level of Support 
Ratio  
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Complex 1:3 Saturday Hourly 04_125_0104_6_1_T $36.73 $55.10 

Complex 1:4 Saturday Hourly 04_148_0104_6_1_T $30.22 $45.33 

 
 

Complex 1:2 Sunday Hourly 04_118_0104_6_1_T $64.06 $96.09 

Complex 1:3 Sunday Hourly 04_126_0104_6_1_T $47.29 $70.94 

Complex 1:4 Sunday Hourly 04_149_0104_6_1_T $38.90 $58.35 

 
 

Complex 1:2 Public Holiday Hourly 04_130_0104_6_1_T $78.36 $117.54 

Complex 1:3 Public Holiday Hourly 04_131_0104_6_1_T $57.83 $86.75 

Complex 1:4 Public Holiday Hourly 04_150_0104_6_1_T $47.57 $71.36 

 



Schedule of Rates 
Social, Recreational and Learning Groups –  
Community Based 
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Important Information 

 Cancellation fees may apply. 

 NDIS Price Limits are subject to change, updated at least annually (effective 1 July). 

 Community Living Australia pricing will change in accordance with NDIS Price Limits. 

 Community Living Australia is compliant with Temporary Transformation Payment (TTP) terms. 

Non-Remote and Very-Remote Pricing 

All Community Living Australia services are charged at the Non-Remote rate, unless services are provided on Kangaroo Island. All 
services provided on Kangaroo Island are charged at the Very-Remote rate.  

Period of Support Calculation 

A Weekday is Monday to Friday, the extra rates paid for Saturday/Sunday/Public holidays are in substitution for, and not cumulative 
upon, the shift premiums payable for evening and overnight supports, the extra rates for Saturday/Sunday/Public Holidays do not 
increase further when the support finishes after 8pm. 

Daytime starts at 6am and finishes at 8pm, Evening is where the support finishes after 8pm and before 12 midnight, overnight is 
where the support finishes after 12 midnight or commences before 6am. 

Staffing Ratios 

Community Living Australia shall always seek to provide service using a staffing ratio specific to the customer’s needs, however 
where this is not possible the customer will be charged at the staffing ratio applicable to the service that has been provided. 
Community Living Australia will notify you where possible in advance, if an optimum staffing ratio cannot be achieved. 

 



Schedule of Rates 
Social, Recreational and Learning Groups –  
Centre Based (Day Options) 
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Group and Centre Based Activities 

Level of Support 
Ratio  
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Standard 1:1 Weekday Daytime Hourly 04_160_0136_6_1_T $60.95 $91.43 

Standard 1:2 Weekday Daytime Hourly 04_165_0136_6_1_T $35.08 $52.62 

Standard 1:3 Weekday Daytime Hourly 04_170_0136_6_1_T $26.45 $39.68 

Standard 1:4 Weekday Daytime Hourly 04_175_0136_6_1_T $22.14 $33.21 

 
 

Standard 1:1 Weekday Evening Hourly 04_161_0136_6_1_T $66.86 $100.29 

Standard 1:2 Weekday Evening Hourly 04_166_0136_6_1_T $38.39 $57.59 

Standard 1:3 Weekday Evening Hourly 04_171_0136_6_1_T $28.90 $43.35 

Standard 1:4 Weekday Evening Hourly 04_176_0136_6_1_T $24.15 $36.23 
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Group and Centre Based Activities 

Level of Support 
Ratio  
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Standard 1:1 Saturday Hourly 04_162_0136_6_1_T $84.63 $126.95 

Standard 1:2 Saturday Hourly 04_167_0136_6_1_T $48.34 $72.51 

Standard 1:3 Saturday Hourly 04_172_0136_6_1_T $36.24 $54.36 

Standard 1:4 Saturday Hourly 04_177_0136_6_1_T $30.19 $45.29 

 
 

Standard 1:1 Sunday Hourly 04_163_0136_6_1_T $108.32 $162.48 

Standard 1:2 Sunday Hourly 04_168_0136_6_1_T $61.61 $92.42 

Standard 1:3 Sunday Hourly 04_173_0136_6_1_T $46.03 $69.05 

Standard 1:4 Sunday Hourly 04_178_0136_6_1_T $38.25 $57.38 
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Group and Centre Based Activities 

Level of Support 
Ratio  
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Standard 1:1 Public Holiday Hourly 04_164_0136_6_1_T $132.01 $198.02 

Standard 1:2 Public Holiday Hourly 04_169_0136_6_1_T $74.87 $112.31 

Standard 1:3 Public Holiday Hourly 04_174_0136_6_1_T $55.83 $83.75 

Standard 1:4 Public Holiday Hourly 04_179_0136_6_1_T $46.30 $69.45 

 
 

Complex 1:1 Weekday Daytime Hourly 04_185_0104_6_1_T $65.50 $98.25 

Complex 1:2 Weekday Daytime Hourly 04_190_0104_6_1_T $37.63 $56.45 

Complex 1:3 Weekday Daytime Hourly 04_195_0104_6_1_T $28.33 $42.50 

Complex 1:4 Weekday Daytime Hourly 04_200_0104_6_1_T $23.69 $35.54 
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Group and Centre Based Activities 

Level of Support 
Ratio  
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Complex 1:1 Weekday Evening Hourly 04_186_0104_6_1_T $71.88 $107.82 

Complex 1:2 Weekday Evening Hourly 04_191_0104_6_1_T $41.20 $61.80 

Complex 1:3 Weekday Evening Hourly 04_196_0104_6_1_T $30.97 $46.46 

Complex 1:4 Weekday Evening Hourly 04_201_0104_6_1_T $25.86 $38.79 

 
 

Complex 1:1 Saturday Hourly 04_187_0104_6_1_T $91.02 $136.53 

Complex 1:2 Saturday Hourly 04_192_0104_6_1_T $51.92 $77.88 

Complex 1:3 Saturday Hourly 04_197_0104_6_1_T $38.88 $58.32 

Complex 1:4 Saturday Hourly 04_202_0104_6_1_T $32.37 $48.56 
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Group and Centre Based Activities 

Level of Support 
Ratio  
(Staff to 
Clients) 

Period 
Unit Of 
Measure 

NDIS Code 
Price ($) 
Non-Remote 

Price ($) 
Very-Remote 

Complex 1:1 Sunday Hourly 04_188_0104_6_1_T $116.55 $174.83 

Complex 1:2 Sunday Hourly 04_193_0104_6_1_T $66.21 $99.32 

Complex 1:3 Sunday Hourly 04_198_0104_6_1_T $49.44 $74.16 

Complex 1:4 Sunday Hourly 04_203_0104_6_1_T $41.05 $61.58 

 
 

Complex 1:1 Public Holiday Hourly 04_189_0104_6_1_T $142.07 $213.11 

Complex 1:2 Public Holiday Hourly 04_194_0104_6_1_T $80.51 $120.77 

Complex 1:3 Public Holiday Hourly 04_199_0104_6_1_T $59.98 $89.97 

Complex 1:4 Public Holiday Hourly 04_204_0104_6_1_T $49.72 $74.58 
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Important Information 

 Cancellation fees may apply. 

 NDIS Price Limits are subject to change, updated at least annually (effective 1 July). 

 Community Living Australia pricing will change in accordance with NDIS Price Limits. 

 Community Living Australia is compliant with Temporary Transformation Payment (TTP) terms. 

Non-Remote and Very-Remote Pricing 

All Community Living Australia services are charged at the Non-Remote rate, unless services are provided on Kangaroo Island. All 
services provided on Kangaroo Island are charged at the Very-Remote rate.  

Period of Support Calculation 

A Weekday is Monday to Friday, the extra rates paid for Saturday/Sunday/Public holidays are in substitution for, and not cumulative 
upon, the shift premiums payable for evening and overnight supports, the extra rates for Saturday/Sunday/Public Holidays do not 
increase further when the support finishes after 8pm. 

Daytime starts at 6am and finishes at 8pm, Evening is where the support finishes after 8pm and before 12 midnight, overnight is 
where the support finishes after 12 midnight or commences before 6am. 

Staffing Ratios 

Community Living Australia shall always seek to provide service using a staffing ratio specific to the customer’s needs, however 
where this is not possible the customer will be charged at the staffing ratio applicable to the service that has been provided. 
Community Living Australia will notify you where possible in advance, if an optimum staffing ratio cannot be achieved.

 


